
Vietnam Airlines Engineering Company (VAECO)

Premises, Hangar keepers & Products Liability Questionnaire

Premises Liability
1. Location of premises and brief
description.

Noi Bai Airport, Tan Son Nhat Airport, DaNang Airport and
other local airports.

2. Largest aircraft using the airport. A350
3. Number of employees
4. Number of vehicles and brief

descri ption, i.e. whether cars, vans,
loaders, refuellers, forklift trucks etc.
and also whether these will be
working airside.

2.559 people
T~i Hit NQi (In the northern)
- C~n dih may bay (Towbar): 11
- C§u true (Cranes): 03
- Dock, thang bao duong may bay (Dock, Aircraft maintenance
ladder): 296
- Dung cu nang (Lifting tools): 04
- Kich (Jack): 83
- May bi~n d6i dn s6 dien (Power frequency converters): 08 ~~
- May th6i khf lanh (Blowers cold): 12 ~
- Mooc cho 16p may bay (Mooc carrying aircraft tires): 05 a '/,R~~I
- Mooc cho nuoc (water trailer): 04 cn:( ~(lT

- Mooc Nita" (Nitrogen Mooc): 08 ~~*\ K
- Mooc thuy luc (Portable hydraulic cart): 03 ~~
- Thi~t bi cAp dien mat d~t (Equipment GPU power supply): 05 ~
- Thiet bi nang (Lifting equipment): 10
- Xe 0 to 16 cha (16-seat cars): 03
- Xe 0 to 7 cha (7-seat cars): 01
- Xe ban tai (Pickup): 04
- Xe cau ro (truck cranes): 02
- Xe chay dien cho vat tu (Electric vahicles carying supplies): 02
- Xe cho 16p may bay (Aircraft tire trucks): 01
- Xe cho nap ~c quy (Battery charging trucks): 0 I
- Xe d~u keo (Car tractors): 04
- Xe d~y (Cart): 12
- Xe den chi~u sang (Car lights): 0 I
- Xe gian nang thuy luc (Vehicle hydraulic lifting platform): 02
- Xe keo d§y may bay (Push the aircraft): 04
- Xe khoi dong khi (Air Starting car): 02
- Xe lau san (Floor polish car): 06
- Xe nang, xe xuc nang (Forklift): 04
- Xe tai (Truck): II
- Xe thang (Elevator car): 02

T~i Dit N~ng (In the middle)
- C~n d~t may bay (Towbar): 07
- Dock, thang bao duong may bay (Dock, Aircraft maintenance
ladder): 43
- Kich (.Jack): 20
- May th6i khi lanh (Blowers cold): 02



- Mooc cho nuoc (water trailer): 01
- Mooc khi nito (Nitrogen Mooc): 0 I
- Thang nang (Lifting machinery): 0 I
- Xe ban tai (Pickup): 04
- Xe den chi~u sang (Car lights): 0 I
- Xe khi nita' (Nitrogen gas vehicles): 04

Tl,li H6 chi Minh (In the South)
- C§.n du (Crane): 03
- C§.n d~t may bay (Towbar): 09
- Dock, thang bao duong may bay (Dock, Aircraft maintenance
ladder): 108
- Kich (Jack): 75
- May bi~n c16it§.n s6 dien (Power frequency converters): 07
- May th6i khi lanh (Blowers cold): 11
- Mooc cho 16p may bay (Mooc carrying aircraft tires): 03
- Mooc cho nuoc (water trailer): 02
- Mooc khi nita' (Nitrogen Mooc): 02
- Mooc thLIYluc (Portable hydraulic cart): 02
- Thi~t bi cap dien mat c1<1t(Equipment GPU power supply): 03
- Thi~t bi nang (Lifting equipment): 04
- Xe 0 to 16 ch6 (16-seat cars): 05
- Xe 0 to 7 ch6 (7-seat cars): 01
- Xe 0 to 9 ch6 (9-seat cars): 0 I
- Xe ban tai (Pickup): 06
- Xe cho 16p may bay (Aircraft tire trucks): 05
- Xe cho thi~t bi (Vehicles carrying equipment): 0 I

<
- Xe dau keo (Car tractors): 05
- Xe c1~y(Cart): 0 I
- Xe dien mat c1<1t(Trams ground): 01
- Xe keo c1~ymay bay (Push the aircraft): 04
- Xe keo thiet bi m~t d<1t(Pulling ground equipment): 02
- Xe lau san (Floor polish car): 01
- Xe nang, xe XLICnang (Forklift): 07
- Xe tai (Truck): 05
- Xe thang (Elevator car): 06

Hangarkeepers Liability
I, Number of Hangars and aircraft There are 07 Hangars in total

capacity, - In the northern
+ Hangar No 1st has capacity of one A320 or A321
+ Hangar No 2nd has capacity of two widebody aircrafts such as:
B777,B787,A330,A350
~ In the southern

, -+- Hangars No 1,2,3 have capacity of one A320 or A321
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----------------- -- -- -

.'

+ The wide Hangar No 4 have capacity of one widebody aircrafts
(such as: 8777, 8787, A330, A350) and two aircrafts ATR72
-+- Long Thanh Hangar (expected June 2026) have capacity of two
widebody aircrafts such as: 8777/8787/A3 50 IvVO

narrow-body aircrafts such as: ;\321/8737
2. Average value of aircraft in anyone N/A

hangar
" Maximum value anyone aircraft. N/A.).

4. Average value anyone aircraft. N/A

5. Maximum value of aircraft in anyone N/A
hangar.

6. Type of aircraft/engines worked on. Aircrafts: B7771787; A320/3211330/350; ATR42172 =~Engines: CFM56 Series; GE90-94B, GE90-908; PW4168, ,3-~
PW4168A, PW4170, PW40840, PW4090; V2500 Series; iN TV
PW124/127; Trent XWB; Genx; PWIIOOG; LEAP-IA. ,HIE HOU

7. 00 you carry out test flights? If so N/A I'H~NH\

state estimated number of flying 'TI UA
Ay BA'

hours per annum and details of -~pilot(s) experience including number ~
of hours on type.

~

8. 00 you perform any engine- Engine run: YES
running/bench testing? If so state Bench testing: YES
estimated number of hours per
annum.

Products Liability
Full detai Is of all types of activities All the maintenance activities from line to base maintenance for
performed (please supply your business all fleet: A320/ A321 /330/350; 873717771787; ATR42172;
brochure) split between the following: including some workshop activities

More detail on the Vaeco's website:
http://www.vaeco.com.vn/en/

I. Service and repair Yes
2. Refurbishment Yes
.., Sale of aircraft spare parts Yes.).

4. Sale of aircraft No
5. Breakdown of total aviation turnover

for the previous 2 years and total
estimated aviation turnover for the
forthcoming 12 months split as
follows:
a) civi l/m iIitary Turnover Civil Military

2023 2.379.155.439.601 VND o VNO
2024 2.760.733.019.222 VND OVNO
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2025 (plan) I 2.944.935.540.000 VND I OVND
b) fixed-wing/rotor-wing N/A
c) United States 1Rest of the World Turnover United States Rest of the World

2023 o VND 2.379.155.439.601 VND
2024 OVND 2.760.733.019.222 VND

2025 (plan) o VND 2.944.935.540.000 VND
6. Type of aircraft worked upon. A320/A321/A330/A350, ATR42172, 87371877718787
7. Details of engine work including type Miscellaneous

of engines. Engines of ATR42172; A320/A3211A330/A350;
B737/8777/8787

Engine work: CFM56 Series; GE90-948, GE90-908; PW4168,
PW4168A, PW4170, PW4084D, PW4090; V2500 Series;
PW124/127; TrentXWB; Genx; PWII00G; LEAP-IA.

Miscellaneous
I. Details of standard contractual terms

and conditions. Include details of any
hold harmless agreements or
indemnities which these contracts
contain.

') Details of any claims, paid or"-.

outstanding.
a) baggage No
b) security (including No

passenger/passenger
baggage search ing)

c) car parking No
1-"

d) fire-fighting No
e) bird control No
f) other concessionaires. No

3. Where services are handled by N/A
concessionaires, are full hold
harmless and indemnity given to
Assured?

4. Give minimum limits demanded from N/A
concessionaires by Assured.

5. 12 Will airport authority obtain full N/A
hold harmless from airlines using the
airport? - i.e. Does Airport
"Conditions of Use" contain a Hold
Harmless Clause in respect of damage
to aircraft?

6. Are vehicles which are going No minimum levels of Third Party Liability Jnsurance are
"airs ide" required to have minimum required for airside vehicles.
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levels of Third Party Liability
Insurance? Give details.

7. Is cover required in respect of
contract works?
(if so please give details)

No

8. Is Aircraft Non-Ownership Liability
required?

9. Estimated total annual receipts from
all sources.

10. If previously insured, give details of
any paid and outstanding claims.

If uninsured, give details of any
payments.

The annual recepts is 2.944.935.540.000 VND (2025 plan)

I. Some major paid claims:
- Damage Tail Cone A350/VNA891 during C-check.
Compensated amount: 1.500.000,00 USD;
- VAECO Maintenance Error Damage to NLG Steering Rack
Vietnam Airlines Airbus A321 Regn VN-A512 Hanoi Vietnam
16 September 2022. Compensated amount: 24.842,27 USD; -~~
- VAECO Damage to Vietnam Airlines A321-231 Regn VN- ~~\
A363 APU Air Intake Duct Hanoi Vietnam Between 12 May t~~ .~
June 2021. Compensated amount: 5.651,89 USD. r :r
2. Some major outstanding claims: . .;,.o':~
- Damage to Vietnam Airlines APU Gearbox Mounting Flange~
Hanoi Vietnam 30 August 2023. Claims: 40.092,4 USD;
- S8500031600 1 CONTROLLER ELECTRIC BRAKE (PN
C20606100; SN 1311 C20606). Claims: 24.203,2 USD;
- S85000370101 AIR SEPARATION MODULE (PN
70120 14H06, SN 449000264808). Claims: 12.488,07 USD.
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